Council Plans an Overhaul for Pine Lake Website

We all know that Pine Lake is run on volunteer energy. That is certainly true of the Pine Lake Website.
In the nearly seven years that | have lived in Pine Lake it has been maintained almost entirely by one
person, Greg Creech. Now that is Public Service! To Greg and all parties’ unknown (to me) who have
served to keep the website up and running, the current Mayor and Council heartily thank you.

Unfortunately, over time, with changes in Mayor, Council and city staff, the website hasn’t always
gotten the attention that it deserves in order to keep information updated and make improvements as
needed. In reviewing the content, Council also felt that we could use a new look and a revamp of
navigation within the website. We looked at some other city websites and discussed putting out a bid to
have a new website designed.

While considering the website re-design we came upon a company called Sophicity which is endorsed by
The Georgia Municipal Association and specializes in providing Information Technology services to cities
of all sizes at a very reasonable cost. They offer a product called IT in a Box which provides multiple IT
services (such as email, document retention, help desk, etc.). As part of the package they design, host
and maintain the city website. Since we were in desperate need of all of these services, after contacting
several of their client cities, Council made the decision to sign up with Sophicity for IT in a box.

As the Councilperson responsible for this project, | have put together a small committee consisting of
Calvin Burgamy, Augusta Woods and myself to plan and implement the website portion of the project.
We will be providing Sophicity with design specifications as well as all of the content needed to launch
our Website.

We need your several specific areas, as well as your general comments on what you want to see in the
new website. We may not be able do everything you suggest, but we will try to incorporate as many
ideas as possible.

Some of the specific areas we have identified so far that need your input are:

e A new city motto. It should be short and catchy, and hopefully include at least two of three
shared values: art, environment, and community; something in the form of, “Pine Lake, where
art communes with nature.”

e We want to add a “History of Pine Lake” section to the website. If you have any historical data
or pictures that you would be willing to share that would be great.

e We need high quality pictures of Pine Lake of all kinds — people, nature, lake, houses, beach,
buildings, events, the dredge, casual shots — whatever you can contribute.

e  When we get to the beta test version of the website we would like volunteers to test the
website for navigability and general appeal.

| have setup an email address for collecting information relating to the website: PLWeb@gmx.com You
can send your comments, your pictures or other content and it will be collected from there. | will also
be posting requests on the “Neighbors & Friends” Facebook group and collecting information from the
replies.



mailto:PLWeb@gmx.com

The timeline for getting the new website published has not yet been established. Much depends on

how fast we can gather the information that we need to give to Sophicity. But as soon as we have a
target date | will let you know.

With the creativity and the volunteer spirit in our little town | know we can put together one of the best
City Websites in Georgia. Thanks to all of you in advance for your help with this project.



